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Agenda
O Get your business on Google for free
Take a tour of Google My Business

O How to create a website, step-by-step
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Connect with customers when they search Google

e PUNCHBOWE
Honolulu Cookie Company . @
Wl BeachWalk © &  Honolulu Cookie Company
227 Lewers St
(808) 924-6651 WEBSTE  DIRECTIONS Website. Directions save
Closed - Opens 9AM P
| 4.6 kK% %k 18 Google reviews
Honolulu Cookie $5 - Cookie Shop MAKIK
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(008) 9222250 wesste onecrows || Questions & answers P Q Honelul Cookie g i Got ourse
e el e the frst to ask a question gy ¥ cooes (%,
Criti 2 Company -
Honolulu Cookie rticireviews
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Connecton G

oogle Maps

O gourmet cookies waikiki
oogle

& Rating~  Hours ~

Honolulu Cookie Company

4.6% %k k3 (18) - $8 - Cookies

Gourmet shortbread cookies retailer offering
Hawaiian-inspired flavors such as mango &
macadamia

227 Lewers St

Opens soon - 9AM

Fow

Honolulu Cookie

Company - Hilton Hawaiian Village
4.5% %k k k) (47)-$§ - Cookies

Gourmet shartbread cookies retaler offering
Hawaiian-inspired flavors such as mango &
macadamia

2005 Kalia Rd

Honolulu Cookie

Company - Hyatt Regency Waikiki
4.6k kK k ¥ (39) - $§ - Cookies

2424 Kalakaua Ave #106

Opens soon - 9AM

Honolulu Cookie

Company - OHANA® Waikiki Malia by ¢
4.7 %%k Kk k¥ (18)- $§ - Cookies

358 Royal Hawaiian Ave
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Connect across devices

Google My Business works on

desktops, laptops, tablets, and

mobile phones.

Google
ourmet cookies waikii
Cookie

PERRNY
Hoass Cookle i o G Corse
Do

Honolulu Cooke Company - Hyatt Regency Waikki
.t )-8

Go gle honolulu cookie company waikiki 4 Q
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Closed - Opens 9AM
|| 46 %Kk %k 18 Google reviews
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4Cookie Hours: Closed - Opens 9AM ~ 4 o
1y - OHANA® Waikiki Me © P Menu: bitly FANAKS  amln N
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Hawaiian Ave WEBSITE  DIRECTIONS 46 kK Kk (18) B s
e Suggest an edit Honolulu . . &
pens 9AM Company - HifoR: ¥ -
Honolulu Cookie Company - Hilton -
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{aua Ave #106 WEeOH et varieties at this Oahu chain and... Full review
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https://docs.google.com/file/d/1HxtDxgbfmmR7PKTCkxu48HKHn8pn6Cmn/preview

Get your business on
Google for free

oogle



Google My Business

Show up when
customers search
for your business or
businesses like
yours on Google
Search and Maps.

<

Google My Business

Home

Business Listing | Get Your BL x

C O | @ Secure https://www.gybo.com/business

FAQs&Support  Success Stories

Make the most of
your free Google
listing.

Show up when customers search for your
business or businesses like yours on Google
Search and Maps. Google My Business lets you
post updates to showcase what's new, respond to

reviews to build loyalty and add photos to
highlight what makes your business special.

MANAGE NOW

Have questions? Give us a call: 1-844-491-9665 *

google.com/business

Google



Step 1: Sign into your Google account

Sign into the

Google
Google account a0l
with your Google Account
you use for your
e L L L . Email or phone
business. |

Not your computer? Use Guest mode to sign in privately. Learn more

Don't have a Google ------------- . Create account m
account? Click

“create account” to g Ut s <

get started.
B EESS—————————————

google.com/accounts Google



Step 2: Select your business or add it

What's the name of your business?

Write the business

L]
name as you want

y continuing you agree to the following Terms of

it to appear on s
Google. Lo

It may appearin a
drop-down list.

Google



Step 3: Enter your business details

< Where are you located?

Country / Region
©Q United States

Street address
1600 Amphitheatre Pkwy

City
Mountain View

State ZIP code
. i 0 " Example: 95014. Don't know
C h e C k If yo u r California % your ZIP code? Find it out here.

| deliver goods and services to my customers.

business serves ® 8 Keep your
Hide my address (it's not a store)

customers at their B i s i 15 residential
locations. address private.

e ——

Google



Enter your business category

If you can't find
the perfect
category choose
something close.

< What kind of business do you run?

Correct category selection helps you attract customers who
are searching for businesses like yours in your area. Select a
category that best matches your business. Learn more

Google



Enter your phone number or website

<« Make connections (optional)

Providing current info will help customers get in touch and
learn more about your business.

Providing current
. L . ® Phone Number
info will help

£ ~ Phone number

customers get in

.touch With your ------------- . ® Website
[ Ccreate a free website based on your info
business. e

Google



Step 4: Verify your connection to the business

<« Verify your connection to this business

Let's confirm that you're authorized to manage this business

H listing. Once verified, you'll be able to make the most of your
Confl rm you are listing on Google.
a u‘t h Or| Zed 'to v/ Getyour business found on Google Search & Maps
v/ Respond to customer reviews
manage the

 Create promotional posts and upload photos

Business Profile by

/' Track business analytics

clicking Continue.

Google



Step 5: Verify your business

Choose a way to verify

Select how you'd like to get a verification code. Learn more

Postcard by mail You will use a

Have a postcard with your code mailed to this address
Contactrame [ vei separate form.

Stasia's Bakery
1600 Amphitheatre Pkwy, Mountain View, CA 94043, United States

@ verlyater we | @ -+ ===+ Click Verify Later.

You can't fully manage your listing until you're verified

Google



Submit this form to request verification

Google username: _ _
Expedited Google My Business

the complete email Verification
a d d re S S a S S O C i at ed i:Lgultol::;:rsr‘n;avr::“\_olie;l‘li‘r’r:la:::‘ll);:jrify your business within five business days. You do not

*The business owner's email address must be used to create and verify the Google My Business

W i‘t h t h e p rofi I e listing. Once verified, additional "Managers” can be added to help update and manage the listing.

* Required
Name *
First & last name of business owner.

Your answer |

Business name *

Official name as it should appear across Google.

—

gybo.com/verifymybusiness Google



Take a tour of
Google My Business



Anatomy of a Business Profile on Google

Business overview

Description

Business hours

Honolulu Cookie Company - Hilton
Hawaiian Village
4.4 Jokkokok (43) - $$

Cookie Shop
OVERVIEW REVIEWS . = ABOUT =
CALL DIRECTIONS SAVE WEBSITE

Gourmet shortbread cookies retailer offering

Hawaiian-inspired flavors such as mango & >
macadamia.
LA MOANA
9 2005 Kalia Rd, Honolulu, HI W»’iKi
96815

Derussy
ich Park o

Located in: Hilton Hawaiian Village Waikiki
Beach Resort

® Thursday 8AM-10:30PM
Friday 8AM-10:30PM

Photos and videos

Reviews

Quick links

Google



Make updates from the dashboard

Up-to-date profiles are:

= Google My Business

Belle Meade Aesthetics

6598-A Tennessee 100
Nashville, TN 37205-42:

2.7X :

more likely to be considered reputable. -

I Photos

o &% Users
70 /o Q@ Addnew location

Manage locations

more likely to attract location visits. &

GD  Linked accounts

£ semngs
50% )

more likely to lead to a purchase.

Support

Q Search locations

i

Create post Add photo

Your business is on Google
2R View on Maps
G View on Search

Views over past 28 days (last 3 days not included)

LATEST REVIEWS

No new reviews. All caught up!

Manage reviews.

A

Create ad

111 views (+1%)

669 views (+0%)

LATEST CUSTOMER PHOTOS

Manage photos

Learn more about your business I -

|
Discover how customers find and interact with your L
business.

Your Virtual Tour is on the way! 2\'7

A nearby trusted photographer will contact you in the next
48 hours.

Google



Make updates with the mobile app

' Google Play Q Google My Business (4]

Google, Inc.>

Google My Business
Google Inc. - July 18,2017 - B Everyone
Business

Fokok Kok (38)

reiews | veies

A You don't have any devices

DOWnIoad the free app kran (2 51 blips?etzsyjor#:) Share unique pho
for Android or iOS.

0 rawcn s casto

[ —

Description

Show the world you are open for business on Google Search Featured Categories  Top Charts. Saarch Updates
and Maps. With Google My Business, you can verify your

business information, manage customer reviews, get custom

insinhts on how ciistomers are interacting with venr



Make updates from search results

® © ® _ bellemeadeaesthetics - Gooc| x —

This option iS ViSible On Iy < > X (¢ @& Secure ] https:/) google. ch? \etics&rlz=1C5CHFA_enUS568L e. ©® Q % ¢
to ma nagers Of Verified Gogle bellemeadeaesthetics $ Q # 0 ‘
businesses. P

About 591 results (0.64 seconds)

eyD,
o

Your business on Google

E d |t b u S | n eS S | n fo 4 Editinfo B Create post @ Add photo P Reviews
C reate poStS Top to-dos for your business See phot‘os r Se outside

You haven't posted New photos Bel Ie Meade AeSthetICS *
Ad d p h Ot o S Tell customers about :

Manage reviews

Website Directions

5.0 %k %k k- 4 Google reviews

promotions, or products Skin care clinic in Nashville, Tennessee

Address: 6538 TN-100, Nashville, TN 37205

3 - Hours: <000 - :30AM-6PM
Phone: (615) 356-0045
Edit your business information
@ Visible only to you Feedback Know this place? Answer quick questions

e ———

Google



Confirm your special hours on Google

40%
of local business

searchers want to find
hours of operation.

Dandelion Chocolate *
4.7 %k k k¥ 134 reviews - $ - 12 miles
Chocolate shop

. @ ®

CALL DIRECTIONS WEBSITE

Small-batch chocolatier offering handmade candy
bars & ies, cocoa beans & !
classes.

Q@ 740 valencia St, San Francisco, CA 94110

®© Open today A

Saturday 11:00 AM - 8:00 PM
Christmas Eve might affect these hours
Sunday 11:00 AM - 8:00 PM
Christmas might affect these hours

Monday 11:00 AM - 8:00 PM

Tuesday 11:00 AM - 8:00 PM

Dandelion Chocolate *
4.7 k% k k¥ 134 reviews - $ - 12 miles
Chocolate shop

. @ ®

CALL DIRECTIONS WEBSITE

Small-batch chocolatier offering handmade candy
bars & brownies, cocoa beans & educational
classes.

=} 740 Valencia St, San Francisco, CA 94110

®© Open today ~

Saturday 11:00 AM - 8:00 PM
(Christmas Eve) Holiday hours
Sunday 11:00 AM - 8:00 PM
(Christmas) Holiday hours
Monday 11:00 AM - 8:00 PM

Tuesday 11:00 AM - 8:00 PM

Google



Share updates wi

Post updates directly on
your Business Profile.

th Posts

Al Maps  Shopping  Images  News  More Settings  Tools

About 29,800 results (0.59 seconds)

Merz Apothecary | Chicago
I ~=nothecary.com/ ¥
“rmacy established in Chicago in 1875 by Peter Merz, We specialize in unique
Icare and beauty products

ons Contact Us
acary - Contact Us. We are constantly
sary .. working to raise the bar on our
Merz Apothecary < T ek - Marl:eti:g Maghager for..
= SR vocist thecary - .
47 hokokok (85) - §8 g G e ferz Apothecary - Chicago

rugstore .. Marketing Manager for ..

Pharmacy in Chicago, lllinois

rapothecary.com »

47+ |

| Photos & 255 Reviews - Drugstores - 4716 N ...
OVERVIEW POSTS REVIEWS VUGN opping > Drugstores ~

reviews - Price range: $§

cary “First of all e variety alone is worth a look. It feels very ... Photo of

Rz 23 n ) IL, United States. Jean C.

CALL  DIRECTIONS SAVE WEBSITE ome | Facebook
1>...> Alternative & Holistic Health Service ~
Cozy apothecary mainstay stocking votes
homeopathic remedies, upscale tolletries & 5 ncoln Ave, Chicago, linois 60625 - Rated 4.8 based on 144 Reviews " your

will have it here.
pampering products.

nicago) - 2018 All You Need to Know Before You ...
jon_Review-g: 41 ReviewsMerAL

Spa Ceylon news
e sking for German made Nivea shampoo few years ago and it became my
combines the & products that | couldnt find in ...
wisdom of
Ayurveda and rug & Natural Health Stores | Gifts & Specialty ...
5 days ago t/member/merz-apothecary-chicago-176 ~
atural Health Stores | Gifts & Specialty Items | Health & Wellness | Holistic
. (773) 989-0900. (800) 252- ..
“park
9 4716 N Lincoln Ave, Chicago, Q
IL 60625 RAWENSW

Western wiLeland Ave
m

See photos - See outside
Merz Apothecary
Website | Directions | | Save

47 kK kk 85 Google reviews
$8 - Pharmacy in Chicago, llinois

Cozy apothecary mainstay stocking homeopathic remedies, upscale
toiletries & pampering products.

Address: 4716 N Lincoln Ave, Chicago, IL 60625
Hours: Open - Closes 6PM ~
Phone: (773) 989-0900

Suggest an edit

(i Merz Apothecary
@ on Google

Spa Ceylon combines the
wisdom of Ayurveda and
consciously sourced natural
herbs and olls to create skin...
5 days ago

(7))  Open - Closes 6PM v



Posts can help your business in many ways

Announcements Events Products Business info Offers

& Tecovas Showroom Q < & Missouri Star Quilt ... Q& & The Natural Baby ... Q & TheNaturalBaby.. Q & i
OVERVIEW REVIEWS
OVERVIEW REV OVERVIEW POSTS REVIEWS ABOUT
OVERVIEW POSTS REVIEWS OUERVER e .
Tecovas Showroom i e Natoral Baby G .
Feb 26, 2018 Missouri Star Quilt Company . The Natural Baby Company H ‘e Natural Baby Company :

9 Jul 19, 2017 : 2days ago Jan 11,2018

SAVE # DATE “ We've Moved!

MISSOURI STAR’S

BIRTHDAY
BASH!

New location of The
weeroes | Natural Baby Company

Wonderful Bakey »

) N

COME CELEBRATE WITH US! et ©) 20% off entire store
SEPTEnBER o135, 2017 ossgrl
) (Planet fepl Show this code at the store

BAKERY1234

] g i | . |
» * )
N Valid 10/10/2017-10/20/2017
(A e Oh how sweet!
" Ny ! - I :We h iful
A / vy Help ease the pain of teething with these super cute Please Note: We have moved fo a beautiful new

teethers! Non toxic, freezer safe and stinkin location at 109 E. Oak St. back in May 2017! Enjoy our special holiday promotions-everything

We have closed the Showroom for 2018 after out- adorable. Unfortunately, Google Maps is accidenta... More 20% off including cakes and desserts.

growing the space, but we are open online 24/7! We Mi i Star Quilt )

are working on permanent physical retail plans for Issourl Star Qui < <

late 2018 or early 2019. Stay tuned! Company's 9th Birthday Redeem online . A <
Bash!

Order online <

B B B B8 - e




Add business photos and video

90%
o = Google My Business Q local

of customers more Bell Meade Acsthetics overview  Byownsr  Bycustomar %0 Viso meter Eror Awerk Tum  enity > 0

6598-A Tennessee 100
Nashville, TN 372054225

likely to visit.
Insights.
el
C | IC k to mana g e p h otos. B oo ettty & Belle Meade Aesth... Q<&
a5 users e OVERVIEW POSTS REVIEWS

Add videos

@ Addnewlocaton
Belle Meade Aesthetics :

Mar 23, 2018

Profile
B Managelocations

ROOM DIFFUSE
@ Linkedaccounts

B setings

@ swwon

Setbeltic

BELLE MEADE wlv

NEW ARRIVAL: Essential Oil Room Diffusers $30

Bee Balm Rosewater, French Lavender Fern and
Saltgrass Eucalyptus

< || -

Belle Meade Aesthetics :
Mar 1, 2018



Customers can book appointments, fast

Honest Soul Yoga
5.0 %kkkkk (153)

Yoga Studio

SCHEDULE OVERVIEW

Daily schedule

[ §

Honest Soul Yoga < Q 13 14 15 16 17 18 >
5.0 Jedkkkk (160) it
Yoga studio in Newington, Virginia
OVERVIEW POSTS REVIEWS 11:30 AM - 12:30 PM BOOK NOW
. . Honest + Restore v
Book an appointment in C e O ©
CALL DIRECTIONS SAVE WEBSITE

1:00 PM - 2:00 PM

under a minute, directly [ | MW [ooncon

through your Business 1

6470 Landsdowne Centre Dr, €
9 Aexancria, v 22315 L/ Honest//teat <

Profile.

in: L t . 6
Located in: Landsdowne Centre 515PM-6:15PM BOOK NOW
Gentle v

@ Open - Closes 9PM v

6:00 PM-7:15 PM

I

RNOOK NOW

Google



Add details with attributes

Attributes can appear as
highlights to help your
business stand out in search

Attributes

Amenities

-+ Gift wrapping

Service Brewing Co.

results. 47 %A KA (100

Brewery - Open

+/ Brand-name goods

-+ Installation service

" .
+/ Used goods
"Veteran Owned Craft Brewery in Historic

Downtown Savannah”

DETAILS

“ ” - Checks
New “Veteran-Led v v
a-t-t ri b ute . Veteran Highly

-Led rated

+ NFC mobile payments
Highlights

+ Veteran-Led CANCEL APPLY

Google



Read and respond to reviews

& Belle Meade Aesth... Q < i}

Be notified when customers write
reviews about your business.

OVERVIEW POS REVIEWS ABOUT

Build brand loyalty by responding.

*kkkk 2years ago

1 only let Harmon touch my eyebrows!
Dermaplaning and her facial peel is my
monthly routine. She is the absolute best.

Reply with your point-of-view, © e
solutions, answers, or thanks. Respanss o e e

Thank you so much, Lori! | appreciate your
kind feedback, hope to see you soon.

9 Belle Meade Aesthetics

She LUTE

0L
A&Zw 2

Support us with
your reviews and
photos on Google.

"
T —

smallthanks.withgoogle.com

Google



Use messaging to communicate...

©® ' ® @ Belle Meade Aesthetics * R

& C' (Y @ Secure  https://business.google.com/b/10370248509122394584 ing/1/046576026532155048762hl=en

= Google My Business

Belle Meade Aesthetics
6598 Tennessee 100

Nashville, TN 37205-4225
_ Let customers message you

Reach new and existing customers over their favorite chat apps with

[ H Home powerful insights by Google.
SR |
] Info
M  insights
W Reviews
. . Verify your number
First, set up Messaging. Ce e DA e
To activate chat, confirm that your phone number can receive SMS messages. Enter the phone number you
|! Photos want to use for chat. You'll get a code via SMS.
. This number won't be shared publicly and you can opt out at any time. Note that Google may monitor the
ED  website messaging conversations to help improve our products.
- Users

E= v Enter phone number

Google



...via text message

Customers can

send messages.

Belle Meade Aesthetics <
5.0 kkkkk (6)
Skin care clinic in Nashville,

Tennessee

e 6 ®

CALL' MESSAGE DIRECTIONS  WEBSITE

New arrival this
week....72% Savon
de Marseille from
France.

6 days ago

° 6598-A TN-100, Nashville, TN ek, Estate
an¥Par:

37208 Yors

®

(© Open-Closes6PM v

{3  Make appointment - fullsiate.com

<o 0O ®

+1(833) 394-9936

Text Message
Today 1:04 PM

Hello! Can | get an appointm
tomorrow?

e -~ e

<e

Cemme =
Messagefrom+ .
to Belle Meade Aesthetics, via
Google. Need assistance?
Reply with HELP.

MR : Hello! Can |
get an appointment tomorrow?

Why sure! | have an opening at
10am. Let me know if that
works for you, thanks.

A S DFGHJ KL

4 Z X CVBNM

Google



See what’'s working with insights

1month ~

Last month >

e How do searchers find you? Directons requests ® ‘ Customersathity @

e How do they interact with the
profile?

Total clicks 750
Tap chart for more info

150

e Do they call, request directions,
and visit your website?

e Where do customers come from?

b 9, P : Mar1 6 1 16 21 26 Mar31
2018 Google - Map data 62018 Google  Terms of Use | Report a map error
e What days have the most New York Ciy & © viitwebsie 120 lcks
. e 182 o Request directions 230
aCtIVIty? R4 Callyou 400
Phone calls ®
B chatto you 203
Dayof week = 1month ‘.‘ Click on post 230

Total calls 1

Google



Add managers to help

First’cnckUSerS. I

Next, invite managers by adding . . .
their email addresses. Choose
their access level.

Belle Meade Aesthetics

Google My Business

6598-A Tennessee 100
Nashville, TN 372054225

@ * 8 =

oo

i

® #+=0

Home.

Insights

Reviews

Photos

Users

Add new location

Manage locations
Linked accounts
= = = =

Settings

Support

Search locations

Create post

Your business |

Z® View on Maps}
G View on Seard

Views over past 28 da

LATEST REVIEWS.

Add photo

LATEST CUSTOMER PHOTOS

o] I

Create ad

Add new users

Allow others to help you manage business info, customer reviews, and YouTube videos.
It's easy to assign different levels of access to each user. Learn more

Choose aole ]

Owner

Manager CANCEL  INVITE

Communications manager

Google



How to create a
website, step by step



Choose “website” from navigation

® © ® B stasia's Bakery - Dashboard  x Demo

& > C O @ Secure https://business.google.com/b/107447994143399381455/dashboard//15939801044990710907/getstarted?hl=en&service=gmbl Yo &

= Google My Business

Stasia's Bakery =] A LATEST CUSTOMER PHOTOS
1600 Amphitheatre Parkway Create post Add photo Create ad
Mountain View, CA 94043

Home Your business is on Google
| o ¥ View on Maps 111 views (+1%)
G View on Search 669 views (+0%)
H [ . n |®  Photos
Cli C k website iews avrpst 2 oy (ot oy not )
(=] Website
Manage photos
O g e S a r e o ke LATEST REVIEWS
Q Add location Learn more about your business

Discover how customers find and interact with your
business.

All locations.

Verify location

B
9
o] Settings
(2]

Your Virtual Tour is on the way! .
No new reviews. All caught up! i
Support A nearby trusted photographer will contact you in the next
Manage reviews 48 hours.

—

Google



Edit your website

Select “themes” to
change the site design.

=  Website # 0 A

@ } . . o = Ey
Select “edit” to add text
. L ~ Stasia S-Bakery
to your website. "N
Add business hours
Select “photos” to add &

images and video to
your website.




Manage settings and publish
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Your websiteis only visibletoyou. TR
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Select “settings” to

,T ~ Stasisl s Bakery
publish or unpublish AN, ooy

fo] dd business hours
your site, change the

e

domain name, or
change the default
language.




Choose a website address

You have two options:

1. [your business name].business.site
2. Use a custom domain name

You're on the web. Cheers!

Your business is now online and’can be found by customers at:

http://stasias-bakery.business.site /7




Congrats, y

ou’re on the web!

[ ] ® [} Stasia's Bakery
C @ stasiasbakerymtv.business.site
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CALLNO

Welcome to Stasia's Bakery!

Stasia's Bakery is a family-owned business
serving fine desserts to Mountain View and
neighboring communities since 1902.

Wia ara aveitad tn annannea that etarting
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ta5|a s Bakery

Bakery in Mountain'View

Open today until 6:00PM

CALL NOW

Welcome to Stasia's Bakery!

s serving fine desserts to

Stasia's Bakery is a family-owned busine
Mountain View and neighboring communities since 1902

We are excited to announce that starting January 1, 2018, our cakes will
be available for shipment anywhere in the continental United States.
Looking for your special event piéce de résistance? Our work has graced

Q %




Thank you

After today, sign in at google.com/business




Workshop time
Q Visit google.com/business
Claim or complete your Business Profile.
O Do NOT request a postcard. Click “verify later”

Visit gybo.com/verifymybusiness

e Fill out form using complete email address associated with the profile.
e Look for a confirmation email in the next few days.

n Need help? Raise your hand. We're here to help!

Google



