Service Call Ticket: Acme DF304 dual fuel range

RF burner continues sparking even after the
burner is lit. Customer spilled possum stew
broth on the control panel recently and the
problem started after that. The possum stew
Is all cleaned up but the problem remains. He
thinks it's because the burner switch is wet
and requests disassembly of control panel to
dry out the switch.

CSR Note: He's the plant manager at the local
Ford plant and is used to dealing with
Imbeciles all day so he doesn't want you to
waste time doing diagnostics because it will
just cost him more money and it'll be wrong
anyway.



Ten Step Tango

1. Problem Statement-

2. Schematic Overview & Initial Findings-

3. Select LOI-

4. LOI Circuit Analysis-

5. Troubleshooting Hypothesis-

6. Select Electrical Measurements & Specifications-
7. EEPs-

8. Make Electrical Measurements-

9. Compare Measurements to Specs-

10.Make Repair & Test
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Models: DF 304, DF 366,
DF 364C, DF 364G
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Dual Fuel Rangetop Harness
Model DF304
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